LIVE GAMING

AN EGAMING REALITY

ONE OF THE MOST EXCITING ASPECTS OF ONLINE GAMBLING AT
THE MOMENT IS LIVE DEALER GAMING. JENNI SHUTTLEWORTH
TALKS TO CWC GAMING, ENTERTASIA AND EVOLUTION GAMING
ABOUT WHY IT HAS BECOME SO POPULAR AND HOW THIS IS
LIKELY TO AFFECT LAND-BASED CASINOS IN THE FUTURE

LIVE dealers offer everything that random
number generated (RNG) games cannot;
customer interaction with croupiers, the benefits
of transparency and most of all, a quality real-life
casino experience. Increasingly, the thrill of the
live casino is the popular choice for online
players, high rollers in particular. In response to
customer demand for live casino games, there
has been an increase in the number of live dealer
gaming companies finding their way into the
industry.

In operation since 2003, CWC Gaming has a vast
range of dealers and tables and is the oldest live
dealer company that is currently operating. It was
founded to merge television and gaming using the
internet and initially supported operators in Asia.
It now works with operators in both Europe and
Asia with games like an Asian and European
version of baccarat and common table games such
as blackjack and roulette. Although the European
market is growing quickly and showing massive
potential, Asia is still the company’s biggest
market. Speaking to INTERGAMINGI, chairman
Chris Piche said: "Historically, in Asia the operator
brand games have not been as strong as
compared to Europe. In Europe, where you've got a
company like Ladbrokes for example (of course
there are others), although they are new to online
gaming, they have an extremely long history. You
don’t have that so much in Asia so the opportunity
for live dealers to enhance trust is greater there
than compared to Europe.”

Because trust levels among Asian players are
lower than in other markets, live dealers are now
ubiquitous in Asia but they are also becoming
more common in Europe and are emerging in
Latin America, according to Piche.

Naturally, as gaming companies become more
established in Asia, the trust among players will
increase. As that happens, over time the emphasis
for live dealers will most likely be more on
entertainment value and social interaction and
less on trust.

Sales and marketing director at Entertasia,
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Celia Ho, told
INTERGAMING:I:
“Asian players are
very fond of the
idea that seeing is
believing. The
chances of a sign
up and a successful
player deposit with

2|

a gaming site that has a live casino is much higher
than a site without.” Based in Macau, a place that
has become synonomous with gambling,
Entertasia originated from a company called G
Master Technology, which was established in 2000.

“RNG is viewed by Asian players as computer
generated games where results are
predetermined and winning edge to the house is
fixed. This conflicts with the Asian player’s
mindset. Asian players prefer to challenge a
human as opposed to a computer. For example,
when an Asian player first walks into a casino, the
first thing they look for is an unlucky dealer and
they want to play against her,” said Ho.

This superstitious mindset is similar to charting
or mapping results, where players believe that
betting results can give them a pattern and can
predict the next result; this can only be done with



a live dealer experience.

A number of major markets still prefer RNG
games due to the pace of the game, the security,
the graphics, the regulatory system and the game
flow, but as technology improves - wider
international bandwidth availability - and a more
comprehensive online live gaming regulation, the
live gaming offering will be able to overcome these
hurdles and its presence will grow even more.

Live gaming has improved significantly over the
past few years in terms of system stability,
security and player experience. It is expected that
it will only get better over time with technology
evolvement and real-time streaming signal
improvements. The experience of betting online
with a live dealer is getting increasingly closer to
that of betting inside a land-based casino.

“In 2005, there were around 10 sites that
carried live casinos and brands of providers were
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limited to about four or five. Today, we see roughly
300 sites with live casinos and over 20 different
system providers. We believe by 2012, providers
will consolidate into a smaller figure but vendors
will expand to double or even triple as new
markets open,” said Ho.

In response to customer demand for live casino
games, Unibet and Sky Betting and Gaming
decided to introduce live gaming to its offering and
signed a deal with Evolution Gaming last year to
bring the experience to their sites. The deal has
meant that Sky Betting and Gaming can offer its
customers interactive live blackjack, baccarat and
roulette, with live dealers using real cards and
tables. Just a few months after introducing the live
offering, Unibet had doubled the number of
dedicated tables it was offering to its customers.
“The deals we have signed with over 20 operators
including PartyGaming, 888.com, William Hill,
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